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1. Onucanne MeTOAMKHM IPOBeJAeHHUS] HE3aBMCUMOH OLEHKH
KayecTBa  YCJIOBMH  OKa3aHUs  yCIYI  00pa30oBaTebHBIMH

YUYpPeKICHUAMU.,

B pamkax npoenénHoil pabotbl «MapKeTHHTOBBIM areHTcTBOM «Meauna-
NOJIIOC» OBUTM U3Yy4eHbl OQUIMaIbHbIE CaWThl M HMHPOpPMAlMs HA CTEHIAX B
NOMENIEHUAX CTa BOCEMHA/ILIATH OLIEHUBAEMBIX OPTraHMU3allUi, a TAaKKe MPOBEAEH
OHJIAWH-OMPOC MOTPEOUTENIeH YCIYT B COOTBETCTBUM ¢ TEXHUYECKUM 3aJaHHEM K
rocyJapcTBeHHOMY KOHTpakTy Ne 2021/06-7.

Pacuér mnoka3zareneil, xapakTepu3ymOIIMX OOLIME KPUTEPUH OICHKU
KayecTBa YCJIOBHM OKa3aHHs yYCIyr oOpraHuzalusMu B cdepe oOpa3oBaHus,
IIPOU3BOJWIICS B CIEAYIOLEM ITOPSIKE.

3HaueHus TMOKa3aTelei, XapaKTepU3YIOIIUX OOIIUe KPUTEPUH OLICHKHU
KayecTBa YCIOBUN OKa3aHUs YCIyTI OpraHuU3alusMu B cepe KyIbTypbl, OXpaHbI
3I0pPOBbsI, 00pa30BaHUsl, COIMAIBLHOTO OOCITY>KMBaHUS (J1ajieeé COOTBETCTBEHHO —
MOKa3aTeu OIICHKM KayeCcTBa, OpraHU3alluy COLUATBLHON Chephl) pacCUUTHIBACTCS
B Oamnmax. MakcuMallbHO BO3MOXHO€ 3HAYeHHE KaKIOTro IOKa3aTessl OLICHKHU
kauyecTBa coctapisier 100 6amnos.

1. Pacuér mnokaszarenei, XapaKTEpU3YIOIIUX KPUTEPHUM OLEHKU KayecTBa
«OTKpBITOCTh U JOCTYNHOCTh HH(pOpManuu 00 oOpraHu3aliy COLHAIBHOM
chepb»:

a) 3Ha4YCHHE MOKa3aTess OleHKU kadecTBa «COOTBETCTBHE MH(POPMAIUH O
ACSTeNbHOCTH ~ OpraHW3allid  COLMajbHOW  ceppl,  pa3MeUIeHHOW  Ha
OOIIeTOCTYNHBIX HMH(OPMAIIMOHHBIX pecypcax, €€ COACPKAHUIO U MOPAIKY
(popme), yCTaHOBIEHHBIM 3aKOHOAATENBHBIMU M WHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTaMu Poccuiickoit deaepannu: Ha MHOOPMAIMOHHBIX CTEHIAaX B

MOMEILIEHUH OpraHu3allud COUUANbHOW cdepbl; HAa oQuUUUATLHOM calTe

3



opranuzauuu couuanbHoil cheprl B cetn «MuTepuer» (Ilug) ompenensiercs mo

dbopmyie:

HCTGH}I + HcaﬁT
= ( )%100, (1.1)

2x I/IHOpM

rae

Werens - xonuuecTBOo WH(OpManuu, pa3MeniéHHOW Ha HHQPOPMAIIMOHHBIX
CTEHJIaX B TOMEIIEHUH OpraHu3aIliy;

Weaitr - KOTMYECTBO MHPOpPMAIUMHU, pa3MEIIEHHOW Ha O(UIMaIbHOM calTe
opraHuzainuu conuansHor cdepsl B cetu "UHTepHeT» (nmanee — oduIMAIbHBINA
CalT OpraHu3aiumn);

Wuopw -  KOIMYECTBO  MH(MOpPMALMH, pa3MelleHue KOTOpOM  Ha
00111eTOCTYTHBIX MH(POPMAITMOHHBIX PeCypcax yCTAaHOBJIECHO 3aKOHOIATEIbHBIMU U
WHBIMU HOPMaTUBHBIMH MPaBOBbIMU akTamu Poccuiickoit @enepanuu;

0) 3HaueHWe IMoKa3aTens OLEHKH KauecTBa «Hanmmume Ha odunmansHOM
caiiTe opraHu3alud CcouMuanbHOM cdepbl HHGOPMAIMH O JAMCTAHIIUMOHHBIX
crocobax OOpaTHOM CBSI3M W B3aUMOJICHCTBUS C TOJYyYaTeNIMH YCIAYT U UX
GbyHKIIMOHUpPOBaHUE: a0OHEHTCKUI HOMED TelieoHa; ajapec JICKTPOHHOU IMOYTHI,
AJNIEKTPOHHBIE  CEPBUCHI  (IMOAAYM  DIEKTPOHHOro  oOpamieHus  (3kanoOsbl,
IPEMJIOKEHNA ), TTOJYYEHUSI KOHCYJbTAllUM MO OKa3bIBAEMBIM YCIyTaM U UHBIE);
pasnmena odunHAIbHOrO cairta «YacTto 3amaBacMble BOIPOCHDY; TEXHHUYECKOMN
BO3MOKHOCTH BBIPa)XEHUSI MOJyYaTeJeM YCIYyr MHEHHUS O KauyeCTBE YCIIOBHM
OKa3aHUs YCIIyT OpraHu3amueil conuaibHOu cephl (Haaudue aHKeThI ISl Ompoca

rpaxaaH win runepcchutku Ha Hee)» (Iuer) onpenensercs mo popmyie:

H,HI/ICT = T,HI/ICT X C,HI/ICTl (1'2)
rie:
Tmwer — KOIWYECTBO OamIoB 3a KaXIObId JHCTAHIIMOHHBIA CIIOCO0

B3aUMOJIEUCTBUS ¢ nostyyaTeasiMu yeayr (o 30 6amioB 3a Kaxablid crnocoo);



Cmer — KOMM4ecTBO (YHKIIMOHUPYIOIIUX JUCTAHIHOHHBIX CIIOCOOOB
B3aMMOJCHCTBHS C TIOJTy4YaTeNsIMU yCIyT, MH(pOpMamms 0 KOTOPBIX pa3MelieHa Ha
o UIMaIBHOM CaiiTe OpraHU3ally COLUANTBHON cephbl.

[Tpu Hanwuuy 1 QYHKIIMOHUPOBAHUH Oosiee TPEX TUCTAHIIMOHHBIX CTIOCOOOB
B3aUMOJICHCTBHS C MOJy4YaTeNsIMU YCIyT Moka3aTelb omeHKH kadecTBa (ITucr)
npunuMaet 3HaueHue 100 6anos;

B) 3HayeHUE TMOKazaTelsl OIEHKU KadecTBa «Jlomst momyudarenedt ycuyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOW M JOCTYMHOCTHIO HH(OpPMAIUH O
NESATENbHOCTH  OpPraHM3aluud  couuanbHOM  cdepbl,  pa3MenéHHONM  Ha
MHPOPMAIIMOHHBIX CTEHJaX B MOMEIICHUH OPTaHM3allMH COLMATbHON ceprl, Ha
ounMaIbHOM caliTe opraHu3aluu couuanbHoil cdepry (I1°"Py,), onpenensercs

o ¢opmyse:

( yCTeHI[ + ycaﬁT ) 100 (1 3)
[1ot*p = X ’ _
7 2 X q06]_]_[

rae

VYerenn - YHCIO TOJNyYaTeNedl YCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOW M JOCTYIMHOCTBHIO MH(OpMALUU, Pa3MENIEHHON Ha HH(POPMAIMOHHBIX
CTEH/IaX B MOMEIICHUHN OPTaHU3aIlMU COIIMAIBHON ChepHI;

Veaiir - YHUCIO TOJy4yaTeled YCIYyr, YIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOW U JOCTYITHOCTBIO MH(pOpMaIuu, pazMenéHHON Ha 0UIIMATFHOM CaiTe
OpraHu3aluy;

Yoou - 0OIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeIe yCIyT.

2. Pacuér mnokaszarenei, XapaKTEpU3YIOIIMX KPUTEPHUM OLEHKU KayecTBa
«KoM}popTHOCTH YCIOBHI MPETOCTABICHHS YCIYT, B TOM YUCJIE BPEMS OKHIaHUS
MPEIOCTABJICHUS YCIIYT»:

a) 3HaYCHHE TOKa3zaTessl OlleHKH KauecTBa «OOecriedeHUe B OpraHu3aluu
coluanbHOi cdepbl KOMGPOPTHBIX YCIOBUM MNPEJOCTABICHUS YCIYT: HaJIU4He

KOM(OPTHOW 30HBI OTIbIXa (0XHUAaHUS), OOOPYJOBAHHOW COOTBETCTBYIOIICH



MeOenblo; HalMyuMe M MOHATHOCTh HAaBUTAlMM B IOMEILIEHWU OpraHu3aluu
COLIMAJIBHOM c(epbl; HAIMYUME M JOCTYNHOCTh MHUTHEBON BOJBI B MOMEIICHHUU
OpraHu3alyy; HaJU4Yhe U JOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX MOMEIICHUN B
OpraHu3alyy; YyJIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHME  IOMEIIECHUM
OpraHu3alyyd COUMAJIbHON c(ephl; TpaHCHOPTHAs JOCTYNMHOCTh OpraHu3aluu
couranbHOM  chepbl  (Hamuuue  OOILIECTBEHHOTO  TPAHCIOpPTa, MApPKOBKH);
JOCTYITHOCTh 3allMCH Ha MOJlydeHHe yciayru (mo TtenedoHy, Ha OQPUIHUATBLHOM
caiiTe opraHuzalud couuagbHOM cdeprl, nocpeacTBoM EnuHoro mnopTtana
rOCY/IapCTBEHHBIX M MYHUUMUIAIBHBIX YCIYI, MpPH JIMYHOM TMOCEUIEHUU B
perucrpaType Wid y ClieluagnucTa OpraHu3aluu couuaibHoi chepbl U Ap.); UHbIE

ycnoBUsl) (ITkoug.yen) OIpenesieTcs no popmyie:

HKOM(b.ycn = TKOM(bXCKOM(bi (21)
rae:

Tiowp—  KoMMUecTBO  OauioB 33  Kaxaoe KOM(POPTHOE  YCIOBHE
npenocTtaBieHus ycayr (mo 20 6amioB 3a Kaxkaoe KoM(pOpTHOE YCIOBHE);

Cromp — KOIMYECTBO KOM(POPTHBIX YCIOBUN MPETOCTABICHUS YCIYT.

[Tpu Hanuyuu 1Aty U 0osiee KOMPOPTHBIX YCIOBUHN MPEIOCTaBICHUS YCIyT
nokasateinb olleHKH kauecTBa (Ilkomg.yer) MprHUMaeT 3HaueHue 100 6anos;

0) 3HayeHWe TOKa3aTeds OIEHKM KauectBa «Bpems  oxupganus
IPENOCTABICHUS YCIyrH' (cpegHee BpeMs OXHAAHUS M CBOEBPEMEHHOCTD
MPEAOCTABICHUSI YCIYTM B COOTBETCTBUM C 3aIlMChI0 HA MPUEM K CHELUAIUCTY
OpraHu3alid CONUaNbHON cdepbl (KOHCYIbTAIlUI0), MAaTON TOCIHUTATU3AINH
(IMarHOCTHYECKOTO HCCIEAOBaHMS), Tpa(MKOM MPUX0JIa COMMATBHOTO PabOTHUKA
Ha oM U ripouee)» (Iloxuy) onpenensercs:

B ClydYae MPUMEHEHUs JBYX YCIIOBHI OLIEHKH KadecTBa (CpeaHee BpeMs

0KUJAHUS PEAOCTABICHUS YCIYTH U JI0Js MOJyYaTeJIend yCayT, KOTOPbIM yCIIyra

Mpe0CTaBIeHA CBOEBPEMEHHO) PaCCUUTHIBAETCSA 1O (hopMyiie:

! TlokazaTenb He MPUMEHAETCS JUTS OLEHKH OpraHm3amuii B chepe obpa3oBanus U KyibTypsl (ctaths 36.1 3akona Poccuiickoit @enepannu
«OcHOBBI 3aKOHOzATeNbCTBa Poccuiickoit denepauun 0 KyJiabType», cTaThd 95.2. ®enepanbHoro 3akoHa «O0 oOpazoBanum B Poccmiickoit
Denepanumn).



Y/ cBOeBp

Hoxq/m = (Comzm +__ 000000 XlOO)/Z, (22)

o611

rje

Coxun — CpelIHEE BpeMs OKHMIAHUS TPEAOCTABICHUS YCIYTH, BRIPAXKEHHOE B
Oamnax: IPEeBHINIAET YCTAHOBIEHHBIA CpPOK oxupanus?, — ( 0OaloB; paBeH
YCTAaHOBJIEHHOMY CPOKY oKujaHusi — 10 6aJiyioB; MEHbBIIIE YCTAHOBJICHHOTO CPOKa
oxkunanus Ha 1 nens (Ha 1 yac) — 20 6ayoB; Menbilie Ha 2 jnHs (Ha 2 yaca) — 40
O6aioB; MeHblie Ha 3 qHA (Ha 3 yaca) — 60 GayIOB; MEHBIIE YCTAaHOBJIICHHOTO
CpoKa OXXKHJIaHUs HE MEeHee, ueM Ha Y2 cpoka — 100 Gason);

YEBORP - gpcno moJiyyarenerd yCHIyr, KOTOPbIM YCIyra HpeaoCTaBiICHa
CBOEBPEMEHHO;

Yoo - 0OOIIIEE YUCIIO OMPOIICHHBIX TOJTydaTeIeH yCIyT;

B CJIydac INPpUMCHCHHA TOJIBKO OAHOI'O YCJIOBHUSA OLICHKU KAa4YCCTBA, B pacqéTe

YUHUTBIBACTCA OIWH U3 HUX:

Hoxq/m = Comm{

NN

ycsoeBp
Mo = —— x100;

00111

B) 3HAQUEHHUE I[IOKa3aTessi OLEHKU KadecTBa «Jloyig moiyyaTeneidl yciyr,
YIOBIETBOPEHHBIX KOMGMOPTHOCTHIO TMPEIOCTABICHHUS] YCIYr OpTraHu3anuen

cotuanbHoi cdepr» (1T ,) onpenensercs no popmyie:

KoM}

TTeoud,, = —— x100, (2.3)
o011

rac

2B chepe oxpaHBI 3[0pOBbsSi CPOK OKHIaHHs ycTaHOoBIeH B pasiene VIII TIporpaMMbl TOCYIapCTBEHHBIX TapaHTHH OECIIATHOrO OKAa3aHHs
rpaxkJaHaM MeIuIHcKoi nmomomu Ha 2018 rox n Ha ruiaHoBbI nepuox 2019-2020 ronos, yTBepxaEHHOM mocTaHoBieHHeM [IpaBuTenbcTBa
Poccuiickoit ®eneparuu ot 8 nexadps 2017 r. Ne 1492,
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YoM~ ypcno momyuarenedl yCIoyr, yHIOBIETBOPEHHBIX KOM(OPTHOCTBIO
MPEIOCTABICHUS YCIyT OpraHu3aleil COUanbHOM cepsl;

Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX MOJyYaTeae yCIyT.

3. Pacuér mnokaszareneil, XapakTEpU3YIOIIUX KPUTEPHUM OILICHKM KadecTBa
«/1oCTynHOCTB yCIyT JJ1s1 UHBAJIUJOBY:

a) 3HaYeHHUE TMOoKa3aTess OlEeHKUM kadecTBa «OO0OpyaoBaHUE MOMELIEHUMN
OpraHu3alyy COLIMAILHON c(epbl U MpUIeralleil K Hell TeppuTopuu ¢ y4&€Tom
JOCTYIIHOCTH I HMHBAJIMJIOB: HaJW4uWe OOOpPYIOBAHHBIX BXOJHBIX TIpyMM
naHaycaMd  (DOABEMHBIMU  MIaTGopMaMu);  BBIJEJICHHBIX  CTOSHOK  JUIS
aBTOTPAHCIIOPTHBIX CPEACTB WHBAJIUAOB; aJalTUPOBAHHBIX JU(PTOB, MOPYUHEH,
pPaCIIMPEHHBIX JABEPHBIX MPOEMOB; CMEHHBIX KpPECEI-KOISICOK; CIEIHAIbHO
000pyI0BaHHBIX CAHUTAPHO-TUTUEHUUECKUX TToMeteHuit» (I1°" o) ompenenseTcs

o ¢opmyse:

HoprZ[OCT = TOpFZ[OCT x COprI{OCT , (31)
rJe:

TP oer — KOJIMYECTBO OaIOB 3a KaXI0€ YCIOBHUE JIOCTYIMHOCTH
opraHu3aiuu i nHBaIU 0B (1o 20 0aIoB 3a KaXa0€ YCIOBHE);

CP’ joer — KOJIMUECTBO YCIOBUN TOCTYIMHOCTH OpPTaHU3allMU /1711 MHBAJIUJIOB.

[Ipu Haymuum niaTH U 60Jiee YCIOBUM JOCTYITHOCTH YCIYT Il WHBAJIUJIOB
noka3atelib orleHKH kavuecTBa (I1°P" o) mpuHIMaeT 3HaueHue 100 6amios;

0) 3HaueHHWE IOKa3aTessl OIeHKH KadecTBa «OOecrieueHUe B OpraHHU3alluH
COIMaIbHOM cephl YCIOBUN JTOCTYIMHOCTH, MO3BOJISIIONIMX WHBAIHAAM I10JIy4YaTh
YCIIYTH HapaBHE C APYTHUMU: TyOJIMPOBAHUE JJII WHBAIMJIOB IO CIYXy U 3PCHHIO
3BYKOBOW W 3pHUTEIBbHON MHGOpMaIy; AyOIupoBaHUe HAMUCEH, 3HAKOB U WHOM
TEKCTOBOW M Tpaduieckold HMH(POpMAIMK 3HAKaMH, BBITTOJHECHHBIMU pPelbe(HO-
TOYeYHbIM IIpudTOM bpaiinsg; BO3MOXHOCTH MNPEAOCTABICHUS HWHBAIUIAM 10
cIyxy (ClyXy W 3peHHUI0) YCIYT CypAolepeBoaurKa (TU(IOCYpAONEepEeBOIUNKA);
HaJlM4Yue  aJbTepHATUBHOM BepcuM  OQUIMAIBLHOTO  CaillTa  OpraHu3aIuu

COHHaJIBHOﬁ C(l)epBI I MHBAJIMAOB II0 3pCHHUIO; IIOMOINb, OKa3bIBacMasid
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pabOTHUKAMHM OpPraHU3alMKM COLMAIBHOM CcQepbl, MPOLEAIINMH HEOO0X0IUMOe
oOydeHHe (MHCTPYKTUPOBAHHUE) MO COMPOBOXKIACHUIO MHBAJIHUJIOB B MOMELIEHUAX
OpraHu3alyy COLMAIbHOW c(epbl M Ha NpUIIErarouleil TEepPUTOPUHU; HAIUYUE
BO3MOXHOCTH MPEAOCTABIEHUS YCIYTH B AUCTAHIIMOHHOM PEKHUME WM Ha JOMY»

(TT¥™Y" 1oer) OTIPELENAETCS IO (HOPMYIIE:

HycnyrHOCT = TycnyFI[OCT x Cycnyrz[ocr, (32)
rae:

TYY oer — KOJMYECTBO OayioB 3a KaXJ0€ YCIOBUE JIOCTYMHOCTH,
MO3BOJISIONIEE MHBAJIUAAM NOJIy4aTh YCIyryu HapaBHe ¢ Ipyrumu (mo 20 0asuioB 3a
KaXJ10€ YCJIOBHE);

CYDT 1oer — KOJIMYECTBO YCJIOBHIM JOCTYIHOCTH, MO3BOJISIIOIIMX WHBAJIHIAM
MOJIy4aTh yCJIYTd HaApaBHE C APYTUMHU.

[Ipy nHanmuuuum naTM u Oojee YCIOBUM JOCTYMHOCTH, TMO3BOJISIOIINX
WHBAJIMJaM TOJIy4aTh YCIYTM HapaBHE C JIPYTMMH, NTOKa3aTeIb OLEHKU KayecTBa
(ITY™" oer) IpuHEMaET 3HaueHue 100 0amios;

B) 3HAQUEHHUE I[IOKA3aTesl OLEHKM KadecTBa «/lons momywartenmend ycmiyr,
YIOBIETBOPEHHBIX JOCTYIHOCTBIO yCIyT Uil mHBanuaoB» (I1"°°'y,) onpenensercs

o ¢opmysie:

yZlOCT

TPt = (___)x100, (33)

HWHB
rae
YA - 4yucno  moJiyyaTened  yCIyr-MHBAJIMAOB,  YJIOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT ISl UHBAIUAOB;
Y,us - YKCIIO ONPOIIEHHBIX NOJIYYaTENIeN yCIyr-NHBAJIUIOB.
4. Pacu€r mnokasaTenen, XapaKTEpPU3YIOIIMX KPUTEPUU OLEHKH KayecTBa
«/1o0poxkenaTenbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpPraHU3allUd COLMAIBHOM

chepbi»:



a) 3HAYCHWE IMOKa3aTensi OLEHKH KadecTBa «/long momyuareneil ycmuyr,
YIOBJIETBOPEHHBIX  J10OPOXKENATETBbHOCTBIO, BEXKJIMBOCTBHIO pabOTHUKOB
OpraHu3alMy COUUAbHOU cdephl, 00ECNeYMBAIONIMX MEPBUYHBIM KOHTAKT U
nHpOpMHUpOBaHUE TOJy4YaTeIsl YCJIYTd MPU HEMOCPEICTBEHHOM OOpalleHuu B

OpraHu3aIMio0 CONMATbHON ceprpy ([1"PHFH ) onpenensercs mo Gopmyie:

yHepB.KOHT

[epB.KoHT o= ( )xloo’ (41)
o011
rae
Y HepB-KOHT YUCIIO0 IIoJIy4yaTesien YCIIYT, YAOBJIETBOPEHHBIX
100pOKENATENBHOCTHIO BEKJIMBOCTHIO a0OTHUKOB OpraHu3auuu
2 b

o0ecTieurBaIOINX MEPBUYHBIN KOHTAKT U HHGOPMUPOBAHHUE TTOTydYaTeNsl YCIyTH;

Yoow - 0OIIIEE YHCIIO OMPOIICHHBIX MOJIyYaTeNe yCIyT;

0) 3HaveHHME TIOKa3aTesss OLEHKH KadecTBa «Jloms momyuarteneit ycmyr,
yIIOBJIETBOPEHHBIX 100pOKeNaTETHHOCTHIO, BEXKJTMBOCTHIO pabOTHUKOB
OpraHu3allid  COIMaIbHOM  cdepbl, 00ecneunBarONNX HEMOCPEACTBEHHOE
OKa3aHHWE YCIYId TpU OOpallleHWH B OPraHU3alMI0 COLHUAIBLHON cdepb»

(T1eres-yemyr, ) ompenensiercst o popmysie:

y/oKas.yenyr

[oresyemry = ( )x100, 4.2)
q061u
rjae
yoras-yemr - YUCIIO IoJIy4daresnen YCHYT, YAOBJIETBOPEHHBIX
100pOKENTATENIbHOCTHIO, BEKJIMBOCTbHIO pabOTHUKOB OpraHu3aluu,

o0ecIeunBaroIrX HEMOCPEICTBEHHOE OKa3aHNUE YCIIYTH,
UYoow - OOIIIEE YHCIIO OMPOIICHHBIX MOIYYaTEeNeH YCIIyT;
B) 3HAQUECHHUE I[IOKa3aTessl OLEHKM KauecTBa «Jlons momyuartenend ycmiyr,

YI0BJIETBOPEHHBIX T0OPOKENATETLHOCTHIO, BEKJIMBOCTBIO paOOTHUKOB
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OpraHu3alydyd COLMAIBHON c(epbl MPU HCMNOIb30BAHUU JMCTAHLMOHHBIX (OpM

B3aumoeiictBusy (I°""“", ) onpenensiercs mo Gopmyie:

yBC)KH.Z[I/ICT

HBe)KII.Z[I/ICTyH e ( )xloo’ (43)

o011

rae

yperLAet = YHUCIIO MoJryyaTesien YCIYT, YAOBJIETBOPEHHBIX
T0OpOKENATEIPHOCTHIO,  BEXKJIMBOCTbIO  paOOTHHUKOB  OpPraHU3allMu  [pU
UCIIOJIb30BAHUU JUCTAHIIMOHHBIX (hOPM B3aUMOCHCTBUSI,

UYoou - 0OILIIEE YHMCIIO OMPOILIEHHBIX MOJIyYaTesIe YCIIyT.

5. Pacu€r mokazaresneu, XapaKTEpHU3YIOIIMX KPUTEPUUM OLIEHKH KaydecTBa
«Y 1OBJIETBOPEHHOCTH YCIOBUSIMU OKa3aHUS YCIyT»:

a) 3HAUYEHME I[IOKa3aTesl OLEHKM KadecTBa «J/lonst mosywartenedl ycuyr,
KOTOphIE  TOTOBBI  PEKOMEHJOBaTh  OpraHU3alMI0  COIUAJIbHON  cdepsl
POJICTBEHHHKAaM U 3HAaKOMBIM (MOIJIM OBl €€ PEeKOMEHAOBaTh, €Ciau Obl ObLIa
BO3MOKHOCTh BbIOOpa opranu3aiuu couuanbHoil cdepbl)» ([lpeow) ONpemensieTcs

o ¢opmysie:

Mpeeon = (————)x100, (5.1)

o0

rae

VYpexon - YHUCIO TIOJIy4aTENIEH yCIYyr, KOTOpPbIE TI'OTOBBI PEKOMEHIOBATH
OpraHu3allii0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEH0BAaTh, €CIH
OBl ObLJIa BOBMOXXHOCTH BHIOOpA OpTraHU3AIlNH ),

UYoow - OOIIIEE YHCIIO OMPOIICHHBIX MOIYYaTEeNeH YCIIyT;

0) 3HaYeHHME TMOKa3aTeNdss OLEHKH KadecTBa «Jlomst momydarteneit ycmyr,
YAOBJIETBOPEHHBIX OPraHU3ALMOHHBIMU  YCIOBUSIMU TPEIOCTABICHUS YCIYT»

(IT°P™¥" ) onpenensieTcs mo popmyie:
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yopr.yen
reeyer, = (—— )x100, (5.2)

o011
rae
YOPEYEl - qyemo monmydaTesien yCIIyr, yAOBIETBOPEHHBIX OPraHu3allMOHHBIMU
YCJIOBUSMU MPEIOCTABICHUS YCIYT;
Yoo - 0OIIIEE YUCIIO OMPOILICHHBIX MOJydaTeIeH yCIyT;
B) 3HayeHUE TMOKazaTesi OIEHKU KauecTBa «Jlomst momydarenedt yciuyr,
YAOBJIETBOPEHHBIX B 1EJIOM YCIOBUSAMHU OKa3aHUs YCIAYr B OpraHu3aluu

cormanbHOM cdepbi» (Iy,) onpenensiercs mo Gopmyie:

My=(—_ )x100, (5.3)

o011
rac
yyﬂ - YHUCJIO Honyaneneﬁ YCIIYT, y,ZLOBJICTBOPéHHLIX B ICJIOM YCIIOBUAMH
OKa3aHus yCJIyr' B OpraHu3anuu COHHaHBHOﬁ c@epm;
qo6m - 0611166 YU CJI0 OIMPOIICHHBIX Honyaneﬂeﬁ YCIIYT.
6. Ilokazarenu OIICHKHU Kadyc€CTBa YCJIOBI/Iﬁ OKazaHus yCIIyr opraHu3alusIMH
COHPIaHLHOfI C(I)epLI pPacCUUTBIBAIOTCA:

10 OpraHu3anuu CcoIlMaIbHOMN C(i)epI)I, B OTHOIICHUU KOTOpOﬁ IIPpOBCACHA
HE3aBUCHUMas OIICHKA Ka4yc€CTBa,

10 MYHHUIOHUIIAJIBHOMY O6p330BaHI/IIO B ICJIOM, a TaKiKC II0 OTpacClIsiM
COHHaJIBHOﬁ C(bepbl — II0 COBOKYIIHOCTH MYHHIIUIIAJIbHBIX OpFaHHSaI_[I/Iﬁ B C(bean
KYJIbTYPBI, OXpaHbl 3O0POBbI, 06pa3013aH1/1;1 n COHUaJIbHOI'O 06CJ'IY)KHBaHI/I$I u
HHBIX opraHnsauHﬁ, PAcCIIOJIOKCHHBIX Ha TCPPHUTOPUAX COOTBCTCTBYIOIIUX
MYHUIUIIAJIBHBIX 06p330BaHHﬁ M OKa3bIBAIOIMUX YCIYI'M B YKa3aHHBIX C(l)ean 3a

3

C4€T OIOJKETHBIX ACCUTHOBAHHMK OIOJDKETOB MYHHIIMIAIBHBIX O0pa3oBaHUN®, B

OTHOIICHHWH KOTOPLIX IMMPOBCACHA HC3aBUCUMaAAd OLICHKA Ka4CCTBaA,

3 B cootBercTBHH co cTaThéil 36.1 3akona Poccuiickoit @enepannn «OCHOBBI 3aKOHOIATENBCTBA Poccuiickoit demepaliinu 0 KyJIbType», CTaThEH
79.1 ®enepanpHoro 3akoHa «O0 OCHOBaX OXpaHbI 370pOBbs rpaxkaaH B Poccuiickoii denepanmn», ctatbei 95.2 dexnepansHoro 3akona «O0
obpasoBanuu B Poccuiickoit ®enepaunu», crateéit 23.1 denepanbHoro 3akoHa «O0 OCHOBaX COLMAJIBHOIO OOCIYXKHMBAaHHS TIpaXJaH B
Poccuiickoit denepanum».
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no cyonekty Poccuiickoit ®enepanuu B 1EJIOM, a TaKXKe IO OTpacisM
COLIMANIBHOM c(epbl — MO COBOKYNHOCTH oOpraHu3auuid B cdepax KyJabTyphl,
OXpaHbl 3J0pPOBbs, 00Pa30BaHUS U COLUATIBHOIO 0OCITY)KUBaHUs, PACIIONIOKEHHBIX
Ha TeppuTopun cyobekta Poccuiickoit ®denepauuu, yupeauTeasiMU KOTOPBIX
aBiAtoTCs cyObekT Poccuiickoit denepanuum M MyHHUUIAIbHBIE 00pa3oBaHUsA
cyobekta Poccuiickoin denepaini, 1 UHbIX OPraHU3alMi, OKa3bIBAIOIIHUX YCIYyTH
B YKa3aHHBIX c(pepax 3a CYET COOTBETCTBYIOIIUX OIOJIKETOB OIOKETHOW CHUCTEMBI
Poccuiickoit ®enepanun®, B OTHOIIEHMHM KOTOPBIX IPOBEJEHA HE3aBHCHMAs
OLICHKA Ka4yecTna:

a) IMokasaTesib OIEHKM KayecTBa MO OpraHU3alMM COIMAIbHON cdepbl, B
OTHOILIEHUH KOTOPOH MPOBEAECHA HE3ABUCUMAs! OLICHKA KauyeCcTBa, PAacCUUTHIBACTCS
no gopmyre:

Sn :szn/S, (6)
rze:

Sh — MoKa3aresb OLEHKU KauecTBa N-0i opraHu3aluy;

K™ — cpenneB3BemieHHass cCyMMa IOKa3aTeleil, XapaKTepU3yIOIUX M-bIii
KpUTEpHI OLEHKH KadecTBa B N0 oOpraHusanum®, paccYuTHIBAEMas 110
dbopmymnam:

Kln:(093xnnuﬂ(b + 0,351 ger + 0,4 Hn-OTKp}’Zl)
KZ=(0,3XIT"xongp.yer + 0,43 gy + 0,3 XTINEMD
Ksn:(093xnn-0prﬂom + O’4><Hn-ycnyrﬂom + 073X Hn-HOCTYH)
K4n:(0,4an-HepB.KOHT v + ()’4_XI‘[n—OKaS.ycnyryZl + O’ZXHH-BC)KJI.Z[I/ICTyH)
K®n=(0,3XIT"pexon + 0,2XTITOPT¥eR 40, 5%TT",),

Mg .. II"y, — moka3aTenu OLIEHKM KayecTBa, XapaKTepU3YIOIIUEe OOmIie
KPUTEPUHU OLEHKH KauecTBa B N-OM OpraHM3alyMy, pacCUUTaHHbIE MO (hopmyiam,
NpUBEAEHHBIM B IMyHKTax | - 5.

MakcuManbHOE 3HAYEHME IMOKAa3aTessl OLCHKM KadecTBa II0 OpraHu3aluu

coranbHOM cepsl coctaBisier 100 6anos;

4 lna opraHU3aumnii KynbTypbl, OCYLLECTBAAIOWMX CO34aHMUE, UCMIOHEHME, MOKA3 U UHTEPNPETALMIO NPOU3BEAEHUI UTEepPaTypbl U UCKYCCTBA,
3HaueHUe KpPUTepueB, NO KOTOPbIM OLLEHKa He NPOWU3BOAMTCA, PACCUMUTLIBAETCA MO N-Oi OpraHM3aLMu Ha OCHOBE U3MEepAeMblX KpUTepues no

dopmyne: K245, =(Kl, + K3,)/2.



2. Pe3yabTaThl HE3aBHCUMOM OIEHKM KAa4ecTBa YCJIOBHIi
OKa3aHUs yCJIyr o0pa3oBaTe/IbHLIMH yupexaeHusIMU

Hosropoackou odJ1acTu.

Pe3ynpTaThl TpOBENEHHON OLEHKU B pa3pe3e OTIEIbHBIX KPUTEPUEB U
yupexaeHuil npusenensl B [Ipunoxenusx 1-4 k jaHHOMY OTUETY.

[Ipu ounenke kpurepus «OTKPBHITOCTh M JIOCTYMHOCTh HH(POPMAIUN
BBISIBJICHO, YTO BCE MCCIIEyEMbIE YUPEKACHUS UMEIOT COOCTBEHHBIN CalT, MPUUEM
y 107 w3 118 opranuzanuii UCHOJIHEHBI MpeabABIseMble TpeOOBaHUS K
pasmeniaeMoii Ha HEM uHopManmu Oosiee yeM Ha 90%. TToTHOCTHIO UCTIOTHEHBI
Bce TpeOoBaHus K HHpopMaluu Ha caiftax y 50 yupexaeHuil.

TpeGoBanust k UHPOPMALIUU HA TOCKAX OOBSABICHUN MOJHOCTHIO UCTIOTHEHBI
Ha Tepputopun 100 opranmzanmii u3z 118 obGcnemoBaHHBIX. OTMETHM, YTO HU
onHoro TpeboBaHus He ucnoiHeHO Y MAVY]JIO «lleHTp BHEMIKOJBbHOU pabOThI»
HoBropoackoro paiioHa 1O MNPUYUMHE OTCYTCTBUSL OTIEIBHOIO ITOMELIECHUS ¥
OpraHU3alUu.

Ha caiitax nccinemyembIlx OpraHu3alyil MPEACTAaBICHO TPU-TISITh KAHAJIOB
obpartHo#t cBsi3u. Kak mpaBuiio, 31o: TenedoH, 3JeKTpoHHas nmouta U (Gopma s
oOpaTHOM CBSI3U WJIM TEXHUYECKAash BO3MOXXHOCTbH [JISl BBIPAKEHUS TMOJTydaTeIemM
yCIIyI MHEHHUSI O KauyeCcTBE OKa3aHUsl yCIyr (aHKeTa IJsi Ompoca rpaxkaaH WIIU
runepcchuika Ha He€). Bo3MokHOCTh 00paTHOM CBSA3M MOCPEICTBOM JIIEKTPOHHBIX
CEpPBUCOB HE pealin30BaHa Ha cailTax TPUAUATA OJHOW OpraHW3aluu, a pasjell
«Yacto 3amaBaembie Bonpockl» (FAQ) OTCyTCTBYET Ha caiiTaX BOCBMHJIECCITH TPEX
yapexaennit ([Tpunoxxenue 1 k taHHOMY OTYETY).

B OonpmmHCTBE CilydaeB TMOJB30BATEIM yCIyraMH BBICOKO  OIICHUBAIOT
JOCTYITHOCTh HMHGOpManuu 00 OpraHuM3anusix, pa3MenéHHOW Ha caiTax u
WH()OPMAITMOHHBIX CTEHJAaX BHYTPH IMOMEINIEHUN. YPOBEHb YIOBIECTBOPEHHOCTU
MMOJb30BaTeIE JaHHBIM IIOKaszareileM Kkoyebinercs ot (/% npo 100%.

HaubGonpmmuit  ypoBens  ynominerBopénnoctd  (100%) ormeuen  cpenu
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MOJIb30BaTeNIed yclIyramMu JABaAllaTH 00pa3oBaTeNbHBIX YyupexaeHui: MAY
MOO/] «WHcTuTyT 00pa30BaTEIbHOIO MAapKETUHIa U KaJpPOBBIX PECYPCOB
(Bemukuii Hosropox), MBYJO «BonoToBckasi AeTckas IIKOJIa HMCKYCCTBY,
MAVY IO «Ilentp Co3ezaue», MAY IO «bopkoBcKkasi I€TCKas IIKOJIA UCKYCCTBY,
MAVY]J1O «EpmonnHCKas nerckas mkona UckyccT», MAVY/JIO «lleTckas mkosa
uckycct-Kamepron», MAY]JIO «llentp nerckoro TtBopuectBa» (Ilapdunckuii
paiion), MAJIOY «/letrckuii cam Ne 3 «Tepemok» 1. IlectroBo, MAVY]JO
«lTonmopckas myspikanbHas wmkosna», MAJIOY «Jlerckuii can «CoOJHBIIIKO»
n.bypakoBo», MAIIOY «Jletckuit cag Ne 6» (Coneuxuit paiion), MAIOY
«erckuii cag No 8 r. Combisy, TOAOY «Cpennsas o6mieoOpazoBaTenbHas
cropTuBHasA wwKoja-uHrepHat «Cmapra», 'OBOY  «ApanTupoBaHHas MIKOJIa-
untepHaT Ne 4», 'OBOY «lleHTp nCUX0JIOTO-TIeAaroruieckoi peaduauTainuu u
koppekuun», ['OBOY «ApmantupoBanHasg mkoima Ne  3», T'OBOY
«ApantupoBaHHas 1koja-uHTepHat Ne 9», T'OBY «bopoBuyckuii 1EHTp
IICUXOJIOTO-TISIarorn4ecKoi, MEIUIIMHCKON M comuanbHoM moMoniny, I'OBIIOY
«HoBropojackuii 0061aCTHOM LIEHTP MCHUXOJIOT0-TIearornuyecKo, MeIUIIMHCKON U
conpanbHot  momomwm», ['OBY  «Crapopycckuii  LEHTp  IICHXOJOTO-

IeIaroruuyecKoi, MEJIUIIMHCKOM U COIMAILHOM ITOMOIIIN).

Cawmpblil ke HU3KUH ypoBeHb ynoBieTBopéHHOCTH — y MAV]JIO «/lerckuii

03I0pOBUTEIBHO-00pa3oBaTeabHbIi HeHTP «I'Bepctsuen» (77%).

[TomHOCTRIO WCHONMHEHBI Bce Tokazatenu myHkra 2.1, («ObGecrmeueHue B
OpraHu3alliy CONMAIBHON cepbl KOMGPOPTHBIX YCIOBUN MPEIOCTABICHUS YCIYT »
B coorBercTBUU ¢ [Ipukazom Muntpyna Ne334n or 31.05.2018r) y 114
opranmzanuid. He wucmnonHeHo Ooliee BYX MHYHKTOB Yy YETBIPEX YUPEKICHUM:
OAIIOY «Crapopycckuii arpotexHuueckuit komiemx», MAJIOY «/lerckuit can
Ne 25 1. Combisiy, MAVJIO «/leTcko-roHOIIECKass CIOPTUBHAS —IIIKOJIA
(Coneuxuii paiton) 1 MAYJIO «llentp BHemKkoabHOH paboThl» (HoBropomckuii
palioH), y KOTOPOTO OTCYTCTBYIOT coOcTBeHHbIe momerieHust (IIpunoxenue 2 K

JTAQHHOMY OTUETY).
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Y 14 opraHuzanmii OTCYTCTBYET NapKOBKa, €€ Ha TeppuTtopuu 6
YUPEKICHUM OTCYTCTBYET JOCTYI K YMCTOM nUTheBOor Bosne. B MAVY /IO «/lercko-
IoHOIIeckasi cnoptuBHas mkonay (Coneukuit parion) u MAJIOY «/lerckuii can
Ne25 1. Conblibl» OTCYTCTBYeT KOM(MOpTHAsi 30Ha OTAbIXa (OXKujaHus). Takxke,
30Ha oxujaanus OTCyTcTByeT y MAVIO «lleHTp BHEMIKOJIBLHON pPabOTHI»

(HoBropoackuii paiioH), BBUAY OTCYTCTBHS ITOMEIIECHUS.

BONBIIMHCTBO yUpEkKACHUN TMOTYyYMUIN JTOCTATOYHO BBICOKHE OIICHKH OT
norpedutenel 3a kpurepuii «KomM(GOpPTHOCTh YCIOBHUH NMPEAOCTABICHUS YCIyT».
YpoBEeHb  YIOBJICTBOPEHHOCTH  TOJb30BaTeliel  KOM(OPTHOCTBIO  y4EOHBIX
3aBeneHuii coctaBusl MeHee 80% y oaunHanmatu opranumsanuii: ['OBIIOY
«Hosropoackuii arporexHudeckuii TeXHUKym» (62%), OAIIOY «Bangaiickuii
arpapHbli  TexHukym»  (65%), MAV]JO «/lerckuii  0370pOBUTEIBHO-
obpaszoBarenpHbii  1IeHTp «I'Bepcranern» (66%), OI'AIIOY «bopoBuyckuii
MeIMIMHCKUN Kosutemk nMenn A.A. Kokopuna» (66%), MAJIOY «/letckuii caf
Ne5  «Conubimko» (68%), MBYJAO «/letckas My3bIKaabHast IIKOJA HM.
A.C. Apenckoro» (75%), MBY 1O «/leTckas mikosa uckycctsy 1. XBoiHast (76%),
MAOYJIO «/leTcko-toHomieckass —crnoptuBHas mmikona»  (77%), TBIIOY
"HoBropoackuii  obmactHoit  koutempk  uckycetB"  (77%), TOAIIOY
«HoBropoackuii TOproBo-TexHoJorudeckuii TexHukym» (78%), MAJIOY Ne 19

«[lerckmii can koMOuHUpOBaHHOTO BUAa» 1. [lankoBKka (79%).

Camprii  Beicokmii Tokazatesib (100%) ormedeH cpenu mosb30BaTENCH
yeinyramu 26 yupexaenuii: MBYJIO «bopoBuuckast geTrckasi mIKojda HCKYCCTB
uM.A.KJIsgoBay, MAY MOO/ «HCTUTYT 00pa3oBaTelbHOTO MapKETUHIa W
KaapoBbix pecypcoB», MBYJIO «BonotoBckas AeTckasi IIKOJA HMCKYCCTBY,
MAVYJO «/lercko-toHomieckass CHOpTUBHAs Ikona» (JeMstHCKuil  pailoH),
MBYJIO «Jlerckas mkona wuckycctBy m.Jlo0ertuHO, MAVYJIO «llentp
CoszBezgue», MbBYJIO «Mapésckas  my3blKalibHas — mkojda», MAY]JIO
«EpmonnHcKas netckas mkona uckyccts», MAY]JIO «JleTckas mikona MCKyCCTB-
Kamepron», MAJIOY «/lerckuit cax Ne 3 «Tepemok» r. IlectoBo, MAJIOY
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«derckut cag Ne 6 «Comubimiko» 1. IlectoBo, MAVIO «llognopckas
My3blKanbHass mkona»y, MAJIOY «Jlerckuit cany «ConHblIKO» A.bypakoBoy,
MAJIOY «/letckuii caxg Ne 8 r. Conbupb»y, MAY]IO «/leTckas mkoja MCKyCCTB
nvenn C.B. PaxmanumnoBa», MAVY/JO «llenTp AE€TCKOTO TBOpYECTBa»
(Crapopycckuii paiioH), MAV]JIO «J/leTcko-toHoIIecKasi CIOPTUBHAS IIIKOJIAa
(Uynosckuii paiion), 'OBOY «AnantupoBanHas mikona-untepHat Ne 4», FOBOY
«lleHTp TCUXONOrO-NeIarornyeckor peadunuTanuu U Koppekuun», ['OBOY
«lleHTp mncuxonoro-negarornyeckor peadbunurtanuu U Koppekuuuy», ['ObOY
«Illxoma-unTepHaT 1Sl JE€TEH-CUPOT M JAeTei, ocTaBIIUXCS Oe3 MONedYeHUs
poautenei, Ne 5», 'OBOY «AnantupoBanHas mkoia-urepHat Ne 9», 'ObBOY
«ApmantupoBanHaa wkona-uHrepHat Ne 10», T'OBY «bopoBuuckuii UEHTp
IICUXOJIOTO-TICIarOrn4ecKoi, MEIUIIMHCKON M coruaiabHor momoimy», I'OBIIOY
«HoBropojackuii 0061aCTHOM LIEHTP MCHUXOJIOTO-TIearornYeCcKol, MEIUIIMHCKONW U
conpanbHot  momomwm», ['OBY  «Crapopycckuii  LEHTp  IICHXOJOTO-
NEeJarornyecKo, MEAUIMHCKON U COLUAIBHOW IIOMOLIN.

HeBpicOkME OLIECHKM Yy 3HAYUTEIBHOIO YHCJIA OPraHU3alMil MOJy4YHI
Kputepuid «JlocTynmHOCTh yCIIyr Iisi MHBaIuAOB». Kak Mbl MOXEM BHUIETh W3
[Ipunoxenuss 2 K JaHHOMY OT4Y€Ty, HH OJHOro Kpurepus u3z n. 3.1.1
«O00py0BaHUE TEPPUTOPUH, TPUIIETAIOINICH K OpraHu3aluu, U €€ MOMEIEHUHN ¢
y4€TOM JIOCTYITHOCTH JIJIi MHBAJIHMIOBY» HE BbIoJHWIA 31 opranm3anus u3 118,
MOJJIEKAINUX OLICHKE.

Y 76 opranmzammii BXxojHas Tpymma o0opyJoBaHa MAHIYCOM HIIA
noabEMHON  mIaTGopmoid, JMOO0 OTCYTCTBYET KpPBUIBIIO C KaKUMHU-THOO
nepenajgamMu BBICOT, TAKUM 00pa3oM, TMOCEHICHUE 3JaHUN NI MaJTOMOOMIBHON
KaTerOpuu IpakJlaH HE MMEET MpensTCTBUM. B emé ogqHom ciayuyae, opraHuszanus
HaxOJIUTCS B 3/IaHUM — KYJbTYPHOM HAacII€[IUU, T/I€ IEPECTPOMKAa BXOAHOU IPYIIIbI
3aTpyJHUTEIbHA.

NmeroT crnenuanbHbie TApKOBOYHBIE MeECTa [JIsi HWHBAIHIOB Bcero 26
OopraHu3alui, a CMEeHHble Kpecha-kaTaikd — 15. CrneunaibHO 000pyAOBaHHBIE

CAHUTAPHO-TUTHCHUYCCKUC IIOMCIIICHUA npeaAyCMOTPCHBI B TpUALATH
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opraHuzanusax. AJanTUPOBaHHBIE MOPYUYHH JTUOO pacHIUPEHHBIE JTBEPHBIC MPOEMBI
oOHapy>keHbI B 86 yupexaeHUsIX.

Bce tpeboBanus n.3.1.1 BemonHens! y 12 opranuzanuii (Ilpunoxenue 2).

Xorss Obl omHOo TpeboBanue 1. 3.2.1 «OOecreueHue B OpraHU3aIUuu
coluanbHOM cepbl YCIOBUN NOCTYMHOCTH, MO3BOJISIIONIMX WHBAIUAAM IOJIy4YaTh
YCJIyTU HApaBHE C APYTUMU» BBINOJHEHO BCEMU yupexaeHusIMU. OtMeTnm, uto 20
OpraHu3aIui MpeAoCTaBUIN MHGOPMAIIUIO, YTO Y HUX HE MPOXOJAT OOy4YeHUs
uHBaMUbl. [lOMHOCTBIO BBIMOJHEHBI BCE TpeOOBaHUSI HTOrO MyHKTa y 28
yupexaeHuid. McnonHenue octaBmuxcs KpuTepueB npuBeaeHo B [Ipunoxenun 3
K TAHHOMY OTYETY.

OTMeTuM, 4YTO  HEBBICOKHME  OILICHKA  TIOJIb30BaTeNield, HWMEIOIIUX
WHBAJIUTHOCTh, WJIM TE€X, KTO CONPOBOXIACT WHBAIUIOB, B HEKOTOPBIX
YUPEKIECHUSIX OTPAXKAIOT CJIOXKHOCTH, KOTOPBIE€ HCIBITHIBAIOT WHBAIWABI TPHU
nosydenuu ycayr (IIpunoxenue 3 k ganHomMy otuéry). OT™MeTM, uto 0 6asuioB 3a
MOKa3aTeNlb yIOBIETBOPEHHOCTH JOCTYITHOCTBIO YCIIYT JJIsI UHBAJIUIOB MOJTYUYUIIH
mectb opranuzanuii: MAY /IO «bareukas mkona uckyccts», MAYJIO «Jletcko-
IOHOIIeCcKass cropTuBHas mkoyia «llenTtp Qusnueckoro passutus», MBY 1O
«MasnoBuiiepckass ~ erckas  mkojda — uckycctB», MBYIO  «Mapésckas
My3biKajbHas 1ikona», MAVY]IIO «JleTcko-toHOIlIeCKasi CIOPTUBHAS —IIKOJIA»
(Coneuxunii paiion), MAOVYJO «JleTcko-toHOIIECKass CIOPTUBHAS —IIKOJIA»

(Crapopycckuii paiioH).

Bce wu3ywaemble opraHmzanuMye MMEKOT JOCTATOYHO BBICOKME OLICHKH 3a
KpuTepuu: «J[0OpoXKeIaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB OpTraHHU3AIlUN» WU
«Y IOBIIETBOPEHHOCTh ~ yCIOBUSIMH ~ OKazanusi ycayr» (Ilpunmoxenue 3 wu
[Tpunosxenue 4 kK TaHHOMY OTYETY).

C y4€ToM BBIIEU3ITIOKEHHOTO, OTMETHM HEOOXOIUMOCTh YCHUIICHHS pabOThI
10 PA3BUTHIO IOCTYMHOM Cpebl JJIsl MHBAJIMIOB Ha TEPPUTOPUU 00pa30BaTEIbHBIX
yupexennit HoBropojckoit obnactu. Kak nokazano npoBe€HHOE HUCCIIeIOBaHUE,

TOJILKO B 45 HCCIIeIOBAHHBIX HOBTOPOJICKUX OOpPa30BATENbHBIX YUPEKICHUIX
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(38,1% oT 4unciIa aHATU3UPYEMBIX YUPEKIACHHUI) 3a 1.3 «J{oCTYIMHOCTD yCIyT IS
WHBAJINUJIOBY» TonydeHo 60 u Oonee GamioB. HeoOxogumo, B MEpBYIO oudepeb,
00yCTpPOUTH CIIEUATBHO 000PYIOBAHHBIE CaHY3IIbl, a TAKXKE MPOAYOIUPOBATH IS
WHBAIUIOB TIO CIyXy W 3pEHUI0 OCHOBHYIO 3BYKOBYIO H 3PUTEIBHYIO
uH(pOpPMAIMIO, pa3MeIIaeMyl0 Ha TEPPUTOPHM yupexaeHui. Takke, BaKHBIM
BOTIPOCOM SIBIISIETCS OpPTaHM3alMA XOTS OBl OJHOTO MAapPKOBOYHOTO MeECTa s
WHBIAJOB (MM MecTa IS TOCAJKH/BBICAIKA WHBAIHMIOB) TEpEea BXOAOM U
MOHTaX MaHAYCOB, TUOO CMEUUANTbHBIX JHU(PTOB B OONBIINHCTBE OICHUBAEMBIX

YUPEKICHUN.

Crmcok OLOCHHNBACMBbIX Opl‘&HPB&IIPIﬁ H KOJIMYECCTBO O6pa6OTaHHBIX OHJIaliH-aHKET

I10 Ka)I(}IOﬁ opraHu3alnuvy NpUBCIACHLI B HpI/IJ'IO}KeHI/II/I 3 K JaHHOMY OT‘IéTy.

Bcero co6pano anker: 19 785 mir.

000 «MA «<MEJJNA-TTIOJIFOCy»

['eHepanbHbI ZUPEKTOP

MeszenueB OEqop BuktopoBru

media_res@mail.ru
+7 (960)203 51 94
http://media-polus.ru/
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